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Better together.



We Are All Better Together
At Aderant we are proud to serve the dynamic legal and 

professional services industry with innovative solutions that 

are helping firms of all sizes worldwide meet client demands, 

optimize operations, gain a competitive advantage and drive 

higher profits. Since 1978 we’ve had a client-centric culture 

that has resulted in very high customer satisfaction ratings 

year over year. 

Strict adherence to five technology principles enables 

our clients to do things they didn’t think were possible 

and position them to better meet new client and market 

demands—performing better together.

1. Deliver products with the most modern technology to 

provide future-proof, scalable and innovative systems

2. Build products rather than tools to give firms integrated 

capabilities that streamline operations and reduce the 

need for third-party applications

3. Embrace a client-driven design process that involves 

clients in the development of all products from 

functionality to the user interface

4. Create integrated, best-in-class solutions to give clients 

the most robust products on the market with built-in 

industry best practices 

5. Minimize the cost and disruption often associated with 

software installations and updates by never making firms 

“rip and replace” to get the latest version, and there are 

no license fees for software upgrades

The biggest asset at Aderant is our staff and the expertise they 

bring to you. 

• 42% of staff have 10+ years tenure

• The professional services team members have an average 

tenure of 11+ years

• 36% of staff have worked in legal services, accounting or 

financial firms

• 45% of our product managers’ time is spent in the field 

with clients

• There has been a 35% reduction in the average system 

implementation cycle over the last four years

• 96% client retention rate

In our nearly four decades of delivering technology solutions, 

we’ve learned that success is not achieved alone. Growth 

requires the support of an active, engaged community. We’re 

all better together! 

 



ADERANT EXPERT 

Designed for mid-sized to very large firms, Aderant Expert is 

a comprehensive suite of integrated applications that helps 

law and professional services firms better serve their clients, 

manage their operations and maximize their profitability. 

Aderant Expert gives firms a flexible foundation for their 

future, integrating business processes while minimizing IT 

costs and complexity, which allows firms to benefit from 

new technologies without requiring radical changes to their 

infrastructure or painful system conversions. Its integrated, 

modular nature allows firms to easily scale functionality as 

their business needs grow. 

ATTRACT AND RETAIN CLIENTS

Comprehensive business development and practice 

management functionality helps firms win and take on new 

business and service their clients’ needs. Aderant Expert 

helps firms to:

• Strengthen client relationships

• Streamline new business intake

• Manage alternative fee arrangements

• Increase timekeeper efficiency and productivity

• Improve collaboration

• Increase client service

• Improve information visibility

• Increase profitability

Profitably price new matters and projects, minimize risk, 

prevent conflicts of interest and automate file opening 

processes using Microsoft workflow technology. Employ 

advanced practice automation tools to streamline processes 

ensure compliance.

Aderant Expert combines an intuitive workspace and 

advanced practice automation tools to give timekeepers 

a comprehensive and up-to-date picture of their matters, 

including related activities and information. They can work 

anytime, anywhere using their mobile devices.

MANAGE OPERATIONS

Comprehensive time and billing and financial accounting 

functionality enables firms to effectively manage their 

operations and to:

• Increase time capture

• Streamline billing

• Improve visibility and control

• Reduce administrative overhead

• Compress the collections cycle

• Be more responsive to clients

• Operate globally

The Aderant Expert time and billing capabilities help firms 

maximize time capture, shorten the overall WIP lifecycles, 

streamline the billing process and improve cash flow.

IMPROVE PERFORMANCE

The success of any law firm rests on the skill, experience 

and knowledge of its partners and senior executives, lawyers 

and staff. The more they understand the numbers behind 

their business, the better visibility they have of critical 

financial and operational details. The faster this information 

is made available, the greater the impact they can make on 

performance and profitability. Aderant Expert helps firms 

analyze, understand and improve their performance and to: 

• Drive strategic initiatives

• Reduce risk

• Streamline budgeting and forecasting

• Maximize profitability

• Improve decision making

• Increase accountability

• Improve information visibility

• Strengthen client relationships

Aderant Expert delivers the information and in-depth 

analysis tools partners, attorneys and staff need to improve 

the profitability of their firm and intelligently adapt to 

changing business conditions. 

Practice & Financial Management



The practice of law is undergoing dynamic changes. 

With expanding global markets, more cost-sensitive and 

demanding clients and rising expenses, law firms are facing 

an increasingly competitive business environment. These 

new challenges are putting tremendous pressure on firms’ 

bottom lines like never before. Firms that adopt analytics and 

business intelligence (BI) tools are able to access, analyze 

and act on real-time performance information giving them 

a significant competitive advantage and improving their 

profitability.

ADERANT EXPERT CLEARVIEW

ClearView is a comprehensive BI application that enables the 

real-time analysis of information and enables faster, more 

informed decision-making. Delivering real-time, actionable 

information to professionals in graphical dashboards, ETLs 

(Extract, Transform and Load) and OLAP cubes, ClearView  

provides instant access to key metrics and performance data 

and helps continually improve firm operations.

ClearView shows partners, practice group leaders, 

timekeepers, finance and other law firm staff exactly 

how they are performing, helping them see where they 

are operating according to plan and where they need 

improvement. Combining robust business intelligence 

capabilities with a full-featured business planning and 

profitability analysis tool, the application tracks more than 

130 pre-defined performance and management metrics 

across the firm, partners, practice groups, timekeepers and 

more. 

PROVIDING A CLEAR VIEW OF FIRM OPERATIONS

ClearView provides the ability to manage, organize and 

present previously disconnected information into connected 

experiences within both company-wide and team-focused 

dashboards. Drill down, rotate data views and change filters 

to uncover hidden details sourced from Aderant Expert or 

other web-based applications and tailored to deliver critical 

business information to any specific end-user. With this mix 

of pre-configured best practice KPIs and metrics, along with 

easy-to-use tools, firms gain immediate value out of the box.

Business Intelligence



ADERANT REDWOOD ANALYTICS

With Redwood Analytics, you can quickly and easily deliver 

financial intelligence across your practice, providing each 

manager and attorney with the comprehensive, targeted 

data they want related to specific clients, practice areas 

and attorneys. Increase profitable growth by utilizing 

business intelligence to easily develop, implement and 

manage successful financial arrangements and strengthen 

relationships with client groups that produce the most value 

for your firm.

FINANCIAL INTELLIGENCE

With Redwood Analytics Business Intelligence, gain powerful 

analytics to identify critical business issues, plus tools for 

easily customizing and distributing insights to stakeholders 

across your firm in a visual and easy-to-understand format. 

Improve performance and promote sound business 

decisions firmwide that support your firm’s specific business 

processes with a configurable, flexible profit model.

STRATEGIC PLANNING

With the Redwood Analytics Planning application, your 

firm can easily develop, implement and manage successful 

financial arrangements that increase profitability. When used 

effectively, data garnered from this web-based application 

can help strengthen your firm’s client relationships.

CLIENT ANALYSIS

At a time when law firm marketers need to carefully prioritize 

their resources, firms are gaining a significant advantage by 

developing a complete client picture based on value. With 

Redwood Analytics Client Analysis, you can identify the 

client groups that produce the most value for your firm over 

time—as well as groups that have potential to produce more 

value in the future.

CONSULTING, TRAINING AND SUPPORT

At Aderant Redwood Analytics, our Business of Law 

Consultants are experts at analyzing your data and teaching 

firm leaders the secrets that have helped top firms manage 

their business growth profitably. Our solutions and services 

help you quickly realize the benefits and maximize results. 

We can quickly and easily help you understand:

• What you are doing today—data is automatically 

retrieved and collated from multiple systems

• Why is it happening—our solutions and services uncover 

the drivers of profitability, poor collections or weak 

cross-selling

• What you should be doing—you can improve results by 

implementing recommendations based on data insights 

and industry best practices

Business Intelligence



ADERANT COMPULAW

Malpractice exposure from calendar related errors is a 

significant risk for every lawyer and every firm. You can 

greatly reduce that risk with CompuLaw, the most powerful 

legal calendar and matter management system available 

today. 

Since 1978, CompuLaw has earned a reputation for being 

the most accurate solution in rules based calendaring for 

law firms, enabling users to automatically schedule critical 

dates in accordance with their local court rules. The actual 

rules of court and court holidays are built into the software, 

eliminating error-prone and time consuming manual docket 

calculations.

Using CompuLaw is the most accurate and reliable way 

to manage your calendar and matter information. A team 

of licensed attorneys dedicated to researching court rules 

and keeping them up to date maintains more than 2,000 

jurisdictions on a real-time basis. In addition, CompuLaw 

provides rules support to users who have questions about 

deadline calculations, essentially adding a team of rules 

specialist attorneys to your law firm.

The CompuLaw Exchange Sync application transfers dates 

and tasks from CompuLaw directly into your users’ Microsoft 

Exchange accounts, avoiding the need to synchronize with 

Microsoft Outlook clients on each workstation. Moreover, 

your Exchange data is protected with encryption when stored 

and you maintain control over the primary account that has 

access to your firm’s Exchange data store.

CompuLaw MyView provides anytime access to case 

deadlines and other information from a web browser or 

mobile device. Attorneys can access case information 

anywhere, anytime and protect themselves by using 

advanced date calculation tools. MyView’s dynamic, 

intuitive interface saves attorneys a great deal of time when 

researching and checking deadlines. Users can view and filter 

case deadlines in graphical calendars or event list format, 

drill down to detailed event information, view documents 

associated with an event and view graphical representations 

of exactly how a date was calculated.

ADERANT DEADLINES.COM

Powered by CompuLaw’s best-in-class rules database, 

Deadlines.com allows smaller firms to generate deadlines 

using the same technology that is trusted by over 70% of the 

top 100 firms in the country. Deadlines.com even makes it 

easy to bill the charges back to your clients as a research fee.

With a highly intuitive web interface, flexible pricing and 

easy access to your critical deadlines, Deadlines.com offers 

you affordable malpractice prevention. With Deadlines.com 

accurately calculating your deadlines, automatically adding 

them to your calendar and emailing you reminders—you 

can greatly reduce your risk. Many professional liability 

insurance carriers even offer discounts to users of  

Deadlines.com in the form of risk management credits.

Calendaring & Docketing



ADERANT TOTAL OFFICE 

One of the most significant technological challenges faced 

by today’s law practice is how to implement the right mix of 

case management functionality for a diverse group of legal 

professionals. Total Office was developed to overcoming this 

challenge. 

A powerful solution, Total Office represents the most 

complete and comprehensive case management application 

available in the marketplace. Total Office also gives you the 

ability to automate reports to be sent to clients, management 

and staff. With Total Office, you’ll be better prepared to 

make well-informed decisions for your law organization and 

clients.

A TOTAL SOLUTION

Total Office has eliminated the need for firms to manage 

silos of information and functionality to meet their diverse 

business and practice needs. Total Office brings robust 

functionality that includes:

• Practices-specific case information

• Document management

• Email management

• Document assembly

• Full Microsoft Office and Outlook integration

• To-Do Packages

• CompuLaw rules integration

CUSTOM-BUILT TO FIT YOUR NEEDS

Total Office is fully configurable to the diverse needs of 

your office community. Different users, departments and 

offices can configure the software to their specific needs and 

improve organizational performance.

INTEGRATIONS

Our Microsoft Office and Outlook integration allows users 

to associate emails and documents to matters with a single 

click, associate emails, calendar items and contacts directly 

from Microsoft Office, as well as maintain appointments, 

personal contacts and emails in either Total Office or 

Outlook.

For firms utilizing CompuLaw rules, Total Office 

automatically calculates matter deadlines within Total 

Office, or notifies the user of any rule changes. This seamless 

process reduces errors within the firm and allows law firms 

to focus on the substantive issues of the case instead of 

researching court rules and manually calendaring deadlines.

Case & Document Management



ADERANT CRM4LEGAL 

More than ever, legal professionals are expected to be 

engaged not only in the practice of law, but in the business 

of law and the efforts that help them win and retain clients. 

CRM4Legal, powered by Microsoft Dynamics CRM, provides 

your firm with a comprehensive view of your relationship 

networks, prospects and clients. With modules for marketing, 

business development and client and matter tracking, 

CRM4Legal delivers a solution that drives measurable 

improvements in every business process and enables closer 

relationships with clients, helping your firm achieve new 

levels of efficiency, success and profitability.

Built directly into Microsoft Office and Outlook, CRM4Legal 

provides a familiar and intuitive work environment that 

fosters user engagement and productivity. CRM4Legal was 

built specifically for the legal professional. The result: your 

firm will change the way it thinks about CRM without having 

to change the way it already works.

MARKETING

In CRM4Legal the goal of each marketing initiative or event 

is to ensure that campaign targets, activities and results are 

linked and captured in a consistent format, allowing for 

more detailed and accurate reporting and ROI measurement, 

providing marketers with information for planning, 

forecasting and targeting more effectively.

BUSINESS DEVELOPMENT

For business development managers, practice managers, 

lawyers and partners, CRM4Legal provides insight into the 

deal pipeline, enhancing business development efforts 

through Microsoft Outlook integration, as well as with a 

firm’s time and billing system, which provides valuable data 

that business development professionals require to craft 

effective new business initiatives.

CONTACT IMPORT, INTEGRATION AND DATA 

MANAGEMENT 

CRM4Legal includes a tool designed specifically to enable 

the initial mass import, duplicate detection and relationship 

creation from Outlook contacts into CRM4Legal. Robust and 

flexible data quality management and data review tools allow 

you to review and incorporate data from various lawyers’ 

Outlook records into the public CRM as well as selectively 

monitor changes and take appropriate action on those 

changes.

DATA INTEGRATION

CRM4Legal includes a data integration module designed 

to integrate with other core applications, such as Aderant 

Expert, HRIS or external third-party data sources, providing 

additional valuable data for list building and other targeted 

efforts and facilitating information retrieval via reports, 

Microsoft Excel exports or dashboards.

WEB AND MOBILE ACCESS

These same client management, business development and 

service activities can also be performed in the CRM4Legal 

web client and with Mobile Access, enabling law firms to 

increase the productivity of their mobile users by allowing 

them to use CRM4Legal instantly, anywhere—at home, on 

the road or in the court room.

Client Relationship Management
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